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Inspiring a Lifetime of Health

•The new system will allow appointment
reminders, and add a new patient portal, 
allowing patients to see more of their health 
records and pay bills.
•Clinic patients are asked to arrive 15-20
minutes before appointment time to allow 
us to get your health history, medications, 
allergies and basic information into the 
system.
•You can bring us a health history form prior
to your appointment so we can pre-register 
you, to save additional time. 
•Please bring health insurance card and
photo ID (such as driver’s license) to 
appointments.
•Please bring medication bottles to
appointments.

What is Cerner?
We are in the process of converting all of our patient care facilities and departments to one uni-
fied Electronic Health Record. Cerner is the company we have chosen. We chose Cerner because
of its ease of use for Critical Access Hospitals; the availability of service to clinics, ancillary ser-
vices, and nursing homes; and its sustainability. The time line you see is designed to keep us all
on track toward a Go Live date of June 15 for hospital and clinic records. Nursing Home records 
will come on line later, with a fall date anticipated.

What does this mean for patients?
When our process is complete, patients will:
*Have a more comprehensive medical record, available throughout JCH&L services (ER and 
clinic will have the same information available
*Receive one unified bill for hospital and clinic services
*Have a more user friendly patient portal available
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THANK YOU FOR 
YOUR PATIENCE

DURING THIS
 TRANSITION.

New Electronic Health Record 
Will Benefit Patients. 

 Health information forms are 
available at JCH&L Fairbury 

and Plymouth Clinics, JCH&L 
outpatient services, Globe 

Rexall Pharmacy, Korbel Drug, 
and the Fairbury Chamber 
of Commerce. They can be 

turned in at the health center 
or clinics.


